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IlpaBuia npogaxu u Bo3Bpara OU/1€TOB

1. O0mue mosoxkeHHst
1.1. Hacroamue IlpaBuna nponaxxu U Bo3Bpara OMJIETOB PaclpOCTPAHAIOTCS Ha
MeponpusaTis, OpraHu3aTopoM KOTOPBIX siBisieTcss KynbTypHO-pasBiieKkarenbHbIi
Lentp «I'enenmxux Apena» (nanee - KPL] «['enenmkuk Apenay).
1.2. Tlpopaxa ¥ Bo3Bpar OuIeToB, Ha MeponpHATHS, OpPraHU3aTOPOM KOTOPBIX
BBICTYIIA€T Apyras OopraHu3alus (3aKka3yuk), MPOMCXONAT Ha YCIIOBHSX, COIVIACHO
YCTaHOBJIEHHBIM IIPaBUJIaM OpraHU3aTopa
1.3. Hacrosiiume IIpaBuna pazpaboransl B cooTBeTCTBUU ¢ PenepabHBIM 3aKOHOM
P® or 07.02.1992r. Ne 2300-1 «O 3amure npas norpeduteneit», ['pakmaHCKUM
kozekcoM Poccuiickoii ®enepanuu, ¥ periaMEHTUPYIOT MOPSAIAOK TPOJAXKH |
BO3Bpara OMJIETOB Ha CIEKTaKJIH, KOHLEPThI, pe/ICTaBlIeH s, TROPUECKUE Beuepa,
(dectuBanu, KOHKypcol (nanee — MeponpusaTus), nposoaumbie KPL «'enenmxuk
ApeHay.
1.4. Hacrosume IlpaBuna noBoasatcs 10 cBeeHHs 3pUTENIel IyTeM pa3MelleHus B
KaccoBOM 3aJie ¥ Ha opurmansHoM caidte KPL] «[enenmkuk ApeHay.
1.5. KPLI «I'enenmkuk ApeHa», B ciiyyae opraHusanuu Mepornpusrtus, o0s3yeTcs
caenarb BCce BO3MOXHOE, 4ToObl MeponpusTus, 3asBleHHbIe B a(uIlle, COCTOSINCH
B Ha3HauY€HHbIE JHU M BpeMs, Ha JOJDKHOM TEXHHYECKOM U XYI0)KECTBEHHOM
yposHe. Anmunuctpaums KPL] «l'enenmxuk Apenay» ocraBiseT 3a co0oii mpasa
BHOCHTh M3MEHEHHs B aKTepCKHil cocraB Meponpustuii, 6e3 npeaBapuTenIbHOrO
yBeIOMJIeHHsl. VI3MeHeHHsT B akTEPCKOM COCTaBe He SBISIOTCS JI0CTAaTOYHBIM
OCHOBaHHUEM JIJ151 BO3BpaTa Ouera.

2. OcHOBHbIE MOHATHS H TEPMHHbI

IMokynarenb - Qusuyeckoe JUIO, NEHUCTBYIOIIEe B IIENIAX, HE CBA3aHHBIX C
NPEANPUHUMATENIBCKOM  IEATENBHOCTBIO, MMEIoIlee IMpaBo Ha IOCelleHHe
3pPEJIUIIHOIO MEPOIIPHATHS, OIIaTHBIIEeEe OUIIET/JIEKTPOHHBIN OHIIET, Ha YCIIOBHSIX
cobmonenus HacToswux [IpaBu;

Meponpusitue - KyJIbTypHO-IOCYTOBOE€ MEPOIPHUATHE, IOCELIEHUEe KOTOPOTro
BO3MOXKHO TOJIBKO I10 IIPEABABICHUIO CIIELIMAIBHOIO 10KyMeHTa — bunera;

buaer - ToKyMEHT CTPOroil OTUETHOCTH, YIOCTOBepsOLIUE npaBo [Tokynarens Ha
nocerienrne MeponpusaTus U coiepKalldil BClo HeoOxonumyro HHpopMalui o



Mepornpusituu, BoineneHHoM ITokynarenio Mecte Ha Meponpusituu (cektope, psje
M IIpodee), a TaKKe LIeHe,;

JNEKTPOHHBIH OHJIET - JOKYMEHT 1o (opme, YCTaHOBIEHHON MMHHMCTEPCTBOM
KynbTypbl Poccuiickoit ®enepaumu, ynocroBepsiomuii mnpaBo Ilokymarens Ha
MOCELIEHHE 3peNTMIIHOIO MeponpusaTys, MPOBOAUMOTO YUPEKACHUEM;

Caiir - WEB-Caiit KPL] "I'enenmxux ApeHa", pasMeLeHHBIH 10 3JIEKTPOHHOMY
aapecy: www.gelenarena.ru, nmpesHa3HaYeHHbIH Ui pa3MellieHHs MH(pOpPMAIHH,
oopmnenus u orarsl bunetos Ha MeporpusTus.

3. Ilopsinox npogaxu OnJieToB
3.1. Ilokynarens moxeT npuobpecty bunersl Ha MeponpusTus:
- B kaccax KPL] «I'enenmxuk ApeHay, pacroioKeHHBIX 1o ajapecy: I. [eleHIKIK,
np-kT [ enenmxukckuii, 171;
- Ha opuumansHoM Caiite KPL] «I'enenmxuk Apena», www.gelenarena.ru;
-y o(uUUaNbHBIX MapTHEPOB, JAEHCTBYIOIIMX HAa OCHOBAHHHM TIPaXKIAHCKO-
[IPaBOBOIO JIOIOBOPA;
- y opuIMaIbHBIX OUJIETHBIX ONIEPaTOPOB;
KPLI «I'enenmkuk ApeHa» He HeCceT OTBETCTBEHHOCTH 3a Mo/ie/ibHble BuJernl
H buiaerni, nmpuHoOpereHHbIe y JIML, He SBJAKIHXCA OQHUHAIbHBIMH
npeacraputeasasmMu KPL «esenmknk ApeHay.
3.2. Hannuue buneroB Ha koHKpeTHbIe natel © Meponpustust [lokynarens MoxeT
YTOUHUTH B kacce win Ha opurmansHoM Caiite KPL] «lenenmkuk ApeHay.
3. 3. Ilpu nokynke buneros [lokynarens uMeeT npaBo Mojy4duTh HCUEPIBIBAOIILY O
uHpopmaiio 0 MeponpusTHH, HAJTWYUH JIBIOT, NpaBuiax rocemenus KPIL]
«l'enenxuk Apenay.
3. 4. Ilpuobperas buner na Meponpusitue, nposoaumoe KPL] «I'enenmkuk ApeHay,
[Toxynarens noarBepxaaer (GakT 3aKilOYeHUs: JOroBOpa BO3ME3IHOTO OKa3aHHs
ycnyr B cepe KynbTypbl ¢ ucnonHuteneM (KPL[ «lenenmkuk Apena»), a Takxke
comiacue ¢ JaHHbIMU [IpaBunamu.
3.5 [oroBop BO3ME3QHOrO0 OKa3aHUsS YCIYr OQOpMISETCs TMyTeM BbIadd
nokynarento bunera. buner npexacrasnser co0oil TOKyMEHT YCTaHOBJIEHHOI
dopMmbl, comepxkaumii MHpOpMaNKi0 00 YCIOBHAX IOTOBOpa C IMOTPEeOUTENEM.
buner conepxur:
- HaMMEHOBaHHUE 7} BU[I YCIIYyTH;
- BpeMsi ~ OKasaHusi  yciayru  (Bpemss  mpoBeleHus — Meponpustus);
- MecTO MpoBeAeHus MeponpusTus, a Takxe Mmecto [ lokynarens B 3puTeIbHOM
3aJie;
- LeHa YCIyrd, MW WHYI0, I[pPefoCTaBlgIeMyl0 B COOTBETCTBHH C
3aKoHopaareabcTBoM Poccuiickoit denepaunu uHpopmauio.



4. Ilopsinok Bo3BpaTa OHJIETOB
4.1. B coorBercTBHH ¢ [ pasknanckuM kopekcoM Poccuiickoii @enepanuu 1 3akoHOM
«O samure npas norpedurenei» INoxynarens Buiera Bnpase B 0OIHOCTOPOHHEM
MOPSI/IKE OTKA3aThCsl OT HMCIOJHEHHUS JOrOBOpPAa BO3ME3IHOTO OKAa3aHWs YCIyT M
BEPHYTh OuiIeT B t060e Bpems npu ycnoBuu omarsl KPL[ «[enenmkuk ApeHay
(aKTUYEeCKH MTOHECEHHBIX UM PACXOIOB, CBA3aHHBIX C UCIIOJTHEHUEM 00S3aTelbCTB
10 TAaHHOMY J0TOBODPY.
4.2. B cnyuae Bo3Bpara Ouiera:
- Oomee 4em 3a 72 wuaca (c MOMEHTa NOKYNKH buiiera) 10 mHpoBeneHUs
Meponpustus, kacca KPL[ «l'enenmxuk Apena» Bozmeraet [Tokymnaremo 100% ot
CTOMMOCTH bunera;
- or 72 4acoB g0 24 4wacoB (C MOMeHTa NOKyNKH buiera) mo mposeneHus
Meponpusarus, kacca KPL] «I'enenmxuxk Apena» Bosmemaet [Toxymaremo 50% or
crouMocTH bunera;
- MeHee 4eM 3a 24 yaca (C MOMEHTa INOKYyNKM buiera) no mnpoBeneHHs
Meponpusarus, kacca KPL[ «l'enenmkuk Apena» He Bo3Menraer Ilokymarero
cTouMocTh bunera (eciu wuHOe He onpeneneHHo Anmunucrpanveidn KPL]
«l'enenmxuk ApeHa)
4.3. B cnyyae omosnaHus Ha Mepomnpusitie, He nocelieHHss MeponpusiTus 1o
Kakoi-mu6o npuuune, kacca KPL] «'enenmxuk Apena» He Bo3metnaet [Tokynareo
crouMocTh buiera.
4.4. B cnydae NOBpPEXAECHMs, MOPYM M YTparbl BHIETOB M KacCOBBIX YEKOB
MyONUKaThl He BBIAAIOTCS M IGHBIM He BO3BPAILAIOTCA.

5. Bo3Bpar busieroB, npuob6peTeHHbIX B Kaccax
KPII «l'enenmxuk ApeHa

5.1. BosBpary B kaccy KPL] «I'enenmxuk ApeHa» nomiexar opuruHaibl buieTos,
npuobpeteHHple Tonbko B kacce KPL[ «lenenmxuxk Apena». Bosspar Guiera
IIPOU3BOJUTCS CTPOTO MPU HATUYUHU KACCOBOI'O YeKa.
5.2. Bo3Bpar [ieHeXKHBIX CPEJCTB MPOU3BOJUTCS B CIIEAYIOILIEM MOPsIKe:
- 3a bunersl, npuobperennsie B kaccax KPLl «l'enenmkux ApeHa» 3a HaJIW4YHBIN
pacyet, BO3BpaT AECHEXHBIX cpelacTB mpousBogutrcs B kacce KPL «lenenmxuk
ApeHay;
- 3a bunetsl, npuodperennble B kaccax KPL] «l'enenmkuk ApeHa» no 6aHKOBCKO#H
KapTe, BO3BpaT ACHEXHBIX cpenactB mnpousBoautcsi B kacce KPL[ «Iemenmkuk
ApeHa» npu HaIUYMH OAHKOBCKOM KapThl, C KOTOPOH OCYLIECTBISIOCH CITUCAHHE
NEHEXKHBIX CPE/ICTB MpH NMOKyIike buiiera (Cpok 3a4uciieHus JeHEeKHbBIX CPEICTB Ha
OaHKOBCKYIO KapTy 3aBUCHUT OT 0OpabOTKH IiaTexxeil 0aHKOM JiepiKaTelisi KapThl).



6. Bosspar buseros, npuo6perennnix y napruepos KPII «enenmxuk
ApeHa»
6.1. [lns Bosspara buneroB, nmpuoOpeTeHHBIX Y OGHUHAIBHBIX MpeIcTaBUTENelH
KPI[ «lenenkuk ApeHa» M y o(UIMaNbHBIX OuneTHbIX oneparopoB KPII
«l'enmeHDKUK ApeHa» HEOOXOIMMO 00OpaIaThesi HEMOCPENCTBEHHO K OMIIETHOMY
oreparopy, y koroporo Obu1 nprobperen buier.

7. Bo3ppar 3j1ekTpoHHbIX Buiieros
7.1. Jlns Bo3Bpara DNEKTPOHHBIX bBuiieToB, NpHOOpeTeHHBIX Ha OQHUIMATEHOM
Caiitre KPL[ «I'enenmkuk ApeHa», HEOOXOQMMO Harucarb MUCHMO (B CBOOOAHOM
popMe, ¢ ykazaHMEM KIIIOYEBBIX CBEICHHUI) HA AIIEKTPOHHBIM aJpec TEXHUYeCKOi
nonnepxku Iloxkynarens help@edinoepole.ru.

8. Bo3spar buseros

N0 NpuYHHE OTMEHBI, 3aMeHbl H NepeHoca MeponpusaTus
8.1. B ciuyvasx 3aMeHbl, OTMEHbI WJIM IlepeHoca MeponpHsTHsS CTOHMOCTb
cnaBaeMbiX buneros BosMemnaerca Iloxymaremo momunoctero (100%). Boszspar
JIEHEXKHBIX CPEJCTB IPOU3BOAUTCS TOJIBKO TMPH HAJU4YMK OpUTHHaANa buiera c
HENOBPEXKI€HHBIM KOHTPOJIEM.
8.2. bunersl NpUHUMAIOTCS B CIEAYIOIIME CPOKHU:
- mpu 3amMeHe Meponpustusi — ¢ MOMEHTa O(ULIHUATIEHOTO OMOBEIIEHHS O 3aMEHe
Meponpustus 10 Hauana 3aMeHeHHOTo MeponpusTusi;
- npu nepenoce MeponpusaTus — B TeueHHe 15 nHeH ¢ MOMeHTa O(QHUIIMATIEHOIO
OIOBELLIEHUsA O NepeHoce MeponpusaTHs, HO He TMO3JHee, YeM 3a JBOE CYTOK 0
HayaJia rnepeHeceHHoro Meponpustus;
— Npu oTMeHe MeponpusTHs - ¢ MOMEeHTa O()ULIMAIBLHOTO OMOBELIeHHS 00 OTMEHE
10 Aarhbl, Korna MeponpusTust TOJKHO OBbLIO COCTOSATHCS, a TakKe B TeueHHH 10
KaJeHJAapHbIX pabouux nHel nocie garbl Meponpustus
8.3. KPLl «I'enenmxuk ApeHa», B ciiydae opraHuzanuu MeponpusiTs, OCTaBIsIET
3a co0OH 1paBo, B HUCKIIOYMTENBHBIX Cly4asiX, 3aMeHATh IporpaMMmy u
UCIIOJIHUTEIeH B Meponpustuu.
B cinyyae 3ameHbl MeponpusaTus WM 3asABJIE€HHBIX HCIOJHHUTENEH, (eciu
IToxynarenb He comlaceH ¢ 3aMEHOI), MOJHBIM BO3BpaT CTOMMOCTH buiieToB
BO3MOJKEH J10 Ha4dajia 3aMeHeHHOro Meponpusrusi.
8.4. Bo Bcex ciyyasx bunersl NpUHUMAOTCS Ha OCHOBAaHMM IMHChMEHHOTO
3asiBeHMs/o0pamenuss o Bo3Bpare [lokynarens, mnpu HaTU4YMK JOKYMEHTa
yaocToBepsitolero JuaHocTh [lokynarens, opurunana bunera u yeka oriaTsl;
8.5. Cnannble nokymnarenem bunersl (Mecta B 3aje) MOTYT IpOAaBaThCsl KacCo
KPLI «I'enenmxuk Apena» moBTOPHO.
8.6. B ciiyuae 3ameHbI ¥ iepeHoca Meponpustis bunetsl, npuodpeTeHHbIe B Kacce
KPLl «I'enenmkuxk Apena», Ha opuuuansHom Caiite KPL «lenenmxuk ApeHay
mbo y odunmaneHeIX npeacrasuteneit/oneparopos KPLI «lenenmkuk ApeHay,



CUMTAIOTCS IEUCTBUTENLHBIMU. Bo3BpaT win nepeodopmienue Takux buneros He
Tpebyercs

8.7. Heucnonb3osanHelii buner e naet npasa Bxoza Ha apyrue Meponpusitus KPLI
«l'enenmKxuk Apenay.

8.8. bunersl, KymieHHble B pamMKax a0OHEMEHTHBIX KAMIIAHUH M CrelHaibHBIX
aKIMH, MpelyCMaTpUBAIOIMX OcoOble ycloBUsi npuobpereHus Bunero (B TOM
YHCJI€ JIFOTBI, CKHIKH, TPOMOKOABI), BO3BpATY HE MOAJIEKAT (ecid HMHOE He
onpenenenHo Aamunuctpauueit KPLL «'enenmkuk Apena)

8.9. B cimyuae ormeHbl, 3aMeHbl MiH HepeHoca Meponpustus, OpraHuzaTopom
KOTOPOro fABJISETCA CTOPOHHSSA OpraHu3alus, BO3BpaT CTOMMOCTH buiera
ocyiectniser OpraHusarop, ykazaHHbIH Ha JIMIIEBOM CTOPOHE KACCOBOIo 4yeka U
bunera.

8.10. KPLI «I'enenmxuk ApeHa» HMMeeT NpPaBO HU3MEHSITH YCJIOBHs MPONAXKH H
BO3Bpara buieros B 0/IHOCTOpPOHHEM MOpsKe, pa3Melnas ux B kaccoBoM 3ane KPL]
«l'enenxuk Apena» u Ha odunmansHoM CaliTe He MeHee ueM 3a JecaTh JHel 110
Hayajia ux JeicTBusl.



